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Luxury memory foam products



Single size : 190 x 90 x 25cm
Double size : 190 x 137 x 25cm
King size : 190 x 137 x 25cm
Super king size : 200 x 180 x 25cm

Deluxe memory foam mattress range

The Intellifoam advanced memory foam mattress is the latest 
therapeutic innovation that provides gravity defying weightless 
comfort and support. The memory foam senses your body 
temperature and weight to conform to your body.

15
Year

 

Warranty

   

Year

 

W
arranty

   

Year
 

Warranty
   

Ye
ar

 
W

arr
an

ty

   



Single size : Memory foam Dimensions : 190 x 90 x 10cm / Regular foam 190 x 90 x 15cm
Double size : Memory foam Dimensions : 190 x 137 x 10cm / Regular foam 190 x 137 x 15cm
King size : Memory foam Dimensions : 198 x 152 x 10cm / Regular foam 198 x 152 x 15cm
Super king size : Memory foam Dimensions : 200 x 180 x 10cm / Regular foam 200 x 180 x 15cm

Super Deluxe memory foam mattress range

The Intellifoam advanced memory foam mattress is the latest 
therapeutic innovation that provides gravity defying weightless 
comfort and support. The memory foam senses your body 
temperature and weight to conform to your body.
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The Intellifoam super deluxe 
single mattress includes 

CoolMax covers



Single size : Memory foam Dimensions 190 x 90 x 10cm
Double size : Memory foam Dimensions 190 x 137 x 10cm
King size : Memory foam Dimensions 198 x 152 x 10cm
Super king size : Memory foam Dimensions 200 x 180 x 10cm

Deluxe memory foam topper range
Intellifoam Mattress Toppers are designed to give you the ultimate night’s 
sleep by gently cradling your entire body so you feel weightless, with pressure-
free support. Made of 100% superior quality memory foam 5.5lbs/88kgm3, our 
topper moulds to your body’s own individual shape, weight and temperature. 
We only use a minimum of a whopping 4 inches in our toppers.

4
Year

 

Warranty

   

Year

 

W
arranty

   

Year

 

Warranty

   

Ye
ar

 

W
arr

an
ty

   

4”
Solid Memory Foam    Solid M

emory Foam    Solid
 M

em
ory

 F
oam

    

The Intellifoam double 
topper includes 
CoolMax covers



The Intellifoam Super Deluxe Memory Foam Pillow

This pillow is suitable for all and comes in one size: 25Inch x 16inch x 5 inch and 
in our opinion is the best pillow Intellifoam has ever made and two pillows are 
ideal for reading or sitting up in bed.

The Intellifoam Super Deluxe
Memory Foam Pillow with Coolmax Cover

Intellifoam Super Deluxe Memory Foam Pillow moulds perfectly 
to the exact contours of your neck and head, giving excellent 
support and relief to the neck and shoulder muscles.

Made from solid 67kg3 memory foam with a high ILD. This 
pillows is very soft to the touch and grows fi rmer when pressure 
is applied.

The pillow is covered with CoolMax cover, the same material 
that is on our memory foam mattresses.

The Super Deluxe memory foam pillows can relieve pain, 
snoring and sleep problems.

These pillows combine a traditional pillow design with 
functional neck support and the unique benefi ts of the high 
density memory foam with chamfered ends, Supplied with a 
soft, machine washable, CoolMax cover.

All Intellifoam memory foam pillows are naturally antibacterial, 
hypo-allergenic and dust mite resistant for a safer sleep 
experience.

Features at a glance

•  CoolMax cover
• 25” x 16” x 5”
• Solid 67kg3 memory foam
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The CoolMax® memory foam pillow cover is 
used by Intellifoam. It features a soft knitted 
fabric cover, with a unique, fast-drying fi bre that 
gives you a cool, comfortable sleep. Moisture 
evaporates rapidly rather than being absorbed, 
reducing perspiration so your body remains 
cool. This is the same CoolMax® that is found in 
professional sportswear.



20 Day Free Trial

How do I qualify for the Intellifoam 20 day trial?
You qualify for the 20-night trial through the Intellifoam website or Ebay.
Payment will be taken via paypal, credit or debit card, cheque.
You will need to be in the UK to take advantage of this offer and not had a 20 day trial with Intellifoam before.

Which products can be ordered on the 20-night trial? 
The 20-night trial is available for all Intellifoam mattresses.
On the product pages of the website all product prices are inclusive of VAT but exclusive of delivery charge.

Where can the products be delivered? 
For security purposes we will only deliver products to the address which appears on your debit or credit card statement and 
the paypal verifi ed address. If you want your product delivered to another address please contact our Direct Sales Team on 
0800 0430753

When will my products be delivered? 
Most of the time delivery will be within 48 hours / see delivery at www.intellifoam.com

If I don’t like the product, how do I get my money back? 
In the unlikely event that you are dissatisfi ed with the products in any way and wish to cancel the agreement, you must 
contact a member of our Customer Service Team within the 20-night trial period on freephone 0800 0430753 or via email.

PLEASE NOTE : It is your responsibility to return the mattress to us in a pristine condition, within the 20 day period, to be 
eligible for the refund, minus the delivery charge.

www.intellifoam.com

Delivery information

UK Delivery
FREE - Usually despatched in 24 hours

IRELAND Delivery
£40 - Usually delivered within 2-4 days

FRANCE Delivery
£40 - Usually delivered within 3-5 days

Intellifoam are based in west London and uses scarlet couriers.

All of our goods are vacuum packed. The so-called “vacuum”concerns with the size of the transport, meaning that the 
mattresses are delivered in a small and tight vacuum-packed roll. After opening the packing, the mattresses immediately 
begin to draw in air and fi ll out to its full and permanent size. Packing the mattresses this way, greatly reduces their size, a 
simplifi cation of transport that reduces costs.

The inside of this vacuum mattress consists of a well-wearing elastic, fl exible sheet produced without employing C.F.C. and 
formaldehyde.

Carton size: 37x37x width of mattress

Important information: Place the mattress on a smooth surface, and carefully open the packing.

Important information: The mattress will spread out by itself after having been opened.

The mattress might have an unpleasant smell, which will vanish in a short time: expose to the air.

After a few hours, the mattress reaches the optimal size and is ready to use. The inside of this vacuum mattress consists of a 
well-wearing elastic, fl exible sheet produced without employing C.F.C. and formaldehyde.
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FAQ

Q) What is the difference between Memory foam and ordinary foam?
A) Memory foam is heat sensitive. It feels fi rm when it is cold and soft when it is warm. Polyurethane foam does not have 
the ability to respond to temperature. It feels the same in a warm or cold environment. Memory foam also has pressure-
relieving properties. If you push your hand into its surface it will leave an impression for several seconds after you remove 
your hand. This ability to remember gives rise to the name “Memory foam”. Ordinary (Polyurethane) foam regains its original 
shape immediately after your hand has been removed, it has no memory at all. Because of its unique formulation memory 
foam has the ability to absorb downward forces as well as creating very little upward pressure. This is best demonstrated 
by observing the different result obtained when a heavy item like a large ball bearing is dropped on to the surface of both 
memory foam and polyurethane foam. Polyurethane foam creates a high degree of upward force, when the ball bearing 
is dropped onto its surface it bounces high into the air. Drop the same ball bearing onto the surface of memory foam and it 
lands with a dull thud. There is hardly any bounce back at all. This is because the memory foam has absorbed virtually all of 
the downward force created by the ball bearing. The top surface of the memory foam provides very little upward pressure 
so the ball bearing has no energy to bounce up into the air. This demonstration shows clearly the pressure relieving properties.

Ordinary (Polyurethane) foam regains its original shape immediately after your hand has been removed, it has no memory 
at all. Because of its unique formulation memory foam has the ability to absorb downward forces as well as creating very 
little upward pressure. This is best demonstrated by observing the different result obtained when a heavy item like a large 
ball bearing is dropped on to the surface of both memory foam and polyurethane foam. Polyurethane foam creates a 
high degree of upward force, when the ball bearing is dropped onto its surface it bounces high into the air. Drop the same 
ball bearing onto the surface of memory foam and it lands with a dull thud. There is hardly any bounce back at all. This is 
because the memory foam has absorbed virtually all of the downward force created by the ball bearing. The top surface 
of the memory foam provides very little upward pressure so the ball bearing has no energy to bounce up into the air. This 
demonstration shows clearly the pressure relieving properties.

Q)Why is Memory foam so special and how will it benefi t me?
A)Memory foam is a unique material that has the ability to react to heat. It also has amazing pressure relieving properties. 
Originally developed in conjunction with the NASA space program to protect astronauts from the harmful effects of G-forces. 
It wasn’t long before Medical science recognised memory foams potential for relieving the pressures created by the human 
body in its relaxed state. It is now used in hospitals throughout the world.

By sleeping on a memory foam surface you are giving yourself the best possible chance of a good nights sleep. The memory 
foam will react to your unique body shape and temperature, cradling your body and providing support where you most 
need it. Very little upward force means you don’t need to toss and turn as much during the night to get comfortable. Less 
pressure on your body means improved circulation, reduced pressure points and a relaxing night’s sleep. Memory foam can 
reduce your need to turn during the night by up to a massive 80%.

Q)How does “Intellifoam” memory foam compare with “Tempur” Memory foam?
A)Our higher density memory foams of 5Lb and over are nearest equivalent in feel. “Tempur” memory foam tends to be 
more sensitive to extremes in temperature, it feels fi rmer when cold. However because of its heat sensitivity it soon becomes 
soft when it comes into contact with the human body. The feel of a Memory foam overlay will be affected by the support of 
the mattress underneath.

Q)Do you offer a free trial on your mattresses. 
A)Sorry we don’t offer free trials of our products as once they have been opened and used we are unable to sell them. Many 
companies that offer free trials on mattresses calculate the costs that they incur into their product price. Many companies do 
not refund the carriage costs for delivery and return. Please make sure that you are aware of any small print before agreeing 
to a FREE trial.

Q)Is memory foam hygienic to sleep on?
A) Memory foam is sanitized this means that it is anti-microbial and dust-mite preventative. This makes memory foam ideal 
for people with allergies, Will sleeping on memory foam make me sweat during the night? Memory foam will not make you 
sweat although it does have the ability to retain your body heat more effi ciently than an ordinary mattress. You may fi nd that 
particularly in the summer months you will need to reduce the thickness of your bed covers accordingly. As with all mattresses 
it is benefi cial to turn your covers back for at least half an hour in the morning to air your bed. Try to keep your bedroom well 
ventilated and not too warm. This will help to provide the ideal sleeping environment for a good night’s sleep.

Q)Does the memory foam supplied by “Intellifoam” meet British Fire Regulations?
A) All the memory foam that “Intellifoam” supplies conforms fully to the Furniture an Furnishings Fire Safety Regulations as well 
as the stringent requirements of Schedule 1, Part 1: The Furniture and Furnishings (Fire)(Safety) Regulation 1988 (amended 
1989, 1993).

Q) Will my memory foam mattress be the same as a “Tempur” mattress?
A) “Tempur” mattresses consist of a layer of memory foam laminated to a base foam for support, encased in a stretch velour 
cover. Our memory foam mattresses are constructed in the same way.

Q) Will a Memory foam mattress cure my back problem?
A) If you suffer from back trouble or circulation problems then a memory foam mattress will certainly be a great help. By 
giving your body the support it needs during the night you should wake feeling refreshed. By reducing the need to turn during 
the night by up to 80% your back will have time to relax. This time may help signifi cantly to reduce back pain during the day. 
Lower back pain caused by a soft mattress could gradually ease and eventually disappear. Chronic short-term back trouble 
caused by muscle strain can make turning over during the night agony. Memory foam mattresses have given back sufferers 
welcome relief
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Warranty

Memory Foam Mattress warranty

15 year warranty

INTELLIFOAM warrants your Visco-Elastic mattress for a period fi fteen (15) years against defects in workmanship and materials. 
Your Mattress will be replaced or repaired, at our option, should it be found defective due to faulty workmanship or structural 
defects. This includes any deterioration of the foam, with an indentation of more than three quarters of one inch (3/4”) 
not associated with a sag in the foundation, box spring or platform. If such a defect appears during the ten (10) years of 
this warranty, we will, at our option, either repair or replace the Mattress. It is understood that this does not include normal 
increase in softness in the foam, which can occur during normal breaking in, or in lessening of the gradual recovery aspect 
of the foam. This does not reduce the continual pressure reducing and pressure relief properties of the Mattress. Substitution 
or use of improper foundations, platforms or other bases upon which the Mattress is placed, may result in damage to the 
product. Should an improper base be utilized by the consumer, causing the product to default, the warranty may be voided. 
The cover on the Mattress is warranted for two (2) year against defects in material or workmanship.

The optional matching Foundation has a fi fteen (15) year warranty and we will repair or replace the foundation, based on 
our assessment of defect or damage. The Foundation will be repaired or replaced if there is an indentation greater than 
three quarters of an inch (3/4”). A proper bed frame is essential to maintain support for the Foundation and Mattress. Please 
ensure a frame with centre rail that is either head to toe or side to side with at least one centre support leg touching the fl oor 
is included with the frame.

This warranty is void if the product is found to have been tampered with or misused by the purchaser beyond reasonable 
wear, and shall not apply if the product has been physically damaged intentionally or due to accident and or neglect; 
including burns, cuts, water damage, smoke damage, bodily fl uid contamination, stains, or is otherwise abnormally soiled or 
unsanitary. This warranty is valid only to the original purchaser of the product as indicated on the original sales invoice and 
registration below. The Tag must not be removed from original product as this identifi es the product regarding warranty and 
original invoice is required and is the only acceptable proof of purchase. This warranty gives you specifi c legal rights and you 
may also have other rights that vary from province to province.

In order to provide the most optimum sleeping surface this premium product contains only the fi nest quality materials. Our 
representative or designated agent shall make the fi nal determination regarding repair or replacement. If the product 
is deemed defective there is no service charge for the visit. However, if the product is found to be in good condition the 
customer is responsible to absorb the charge of the customer service visit (approximately £65 fee). We do not warrant our 
product as a remedy for any specifi c medical condition and do not warrant against any complications resulting from the 
use or inability to use this product. We do not warrant individual comfort preferences, sheet fi t or height issues resulting 
from purchaser’s bed frame size or headboard style. Should this warranty be exercised and your product replaced and/or 
repaired the warranty will not be extended or renewed. Terms and service related in this warranty shall be the consumer’s 
sole and exclusive remedy should the product fail during the time frame stated here in. We make no warrant beyond those 
terms and conditions stated. Please retain this warranty and your original invoice for fi fteen (15) years. Contact INTELLIFOAM 
regarding any warrantable issues.

Memory Foam Pillow / Topper warranty

4 year warranty

INTELLIFOAM warrants your Memory Foam Pillow and Mattress Topper for a period four (4) years against defects in 
workmanship and materials.

Your Pillow or Mattress Topper will be replaced or repaired, at our option, should it be found defective due to faulty 
workmanship or structural defects. This includes any deterioration of the foam, with formation of lumps or inconsistent feel. 
If such a defect appears during the four (4) years of this warranty, we will, at our option, either repair or replace the Pillow 
or Mattress Topper. It is understood that this does not include normal increase in softness in the foam which can occur 
during normal breaking in, or in lessening of the gradual recovery aspect of the foam. This does not reduce the continual 
pressure reducing and pressure relief properties of the Pillow or Mattress Topper. The cover on the Pillow or Mattress Topper is 
warranted for two (2) year against defects in material or workmanship.

This warranty is void if the product is found to have been tampered with or misused by the purchaser beyond reasonable 
wear, and shall not apply if the product has been physically damaged intentionally or due to accident and or neglect; 
including burns, cuts, water damage, smoke damage, bodily fl uid contamination, stains, or is otherwise abnormally soiled or 
unsanitary. This warranty is valid only to the original purchaser of the product as indicated on the original sales invoice and 
registration below. The Law Tag must not be removed from original product as this identifi es the product regarding warranty 
and original invoice is required and is the only acceptable proof of purchase. This warranty gives you specifi c legal rights and 
you may also have other rights that vary from province to province. In order to provide the most optimum sleeping surface 
this premium product contains only the fi nest quality materials. Our representative or designated agent shall make the fi nal 
determination regarding repair or replacement.

We do not warrant our product as a remedy for any specifi c medical condition and do not warrant against any 
complications resulting from the use or inability to use this product. We do not warrant individual comfort preferences, sheet 
fi t or height issues resulting from purchaser’s bed frame size or headboard style. Should this warranty be exercised and your 
product replaced and/or repaired the warranty will not be extended or renewed. Terms and service related in this warranty 
shall be the consumer’s sole and exclusive remedy should the product fail during the time frame stated here in. We make 
no warrant beyond those terms and conditions stated. Please retain this warranty and your original invoice for four (4) years. 
Contact INTELLIFOAM regarding any warrantable issues.
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